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I THEME AND TEMPLATE

General layout of Web Portal would look as below. As per review of committee member
minor modification in UI/UX will be done.

=

@ skptoMaincontent f W G+ @ B &

.fAIiout' 0s . - m

S _Thé's"tale ‘was formed on 1 November 2000 by partitioning 10 Chhalfrsgarhi and 6 Gc;ﬁdi spkihg
southeastern dis_tril:ts of Madhya Pradesh. The :gpitai city is Raipur. C_hhatt_isg:_i‘rh borders the states of
‘Madhya Pradesh in the northwest, Uttar Pradesh in the north, Jharkhand in northeast, Maharashtra in the

Balram Das Tandon . Dr Raman 'Sin'gh' southwest, Telangana and Andhra Pradesh in 1hesouth Ddlsha in the southeas! Currently the state compns&
" HonbleGovemor  Honble Cheif Minister 27 districts. '
. (99548545258 ¢* 8958452589 v

Be the number one state with world class Infrastructure. Become the destination of techni
responsible business organizations. _Be the number one state for technoluglcaily develo
agricultural focus. Be the leader in tran:sparem and accountablhty -based governance in th|
Improved and affordable healthcare facility to every cmzen of the state. Be the number one st
literacy rates and well spread qua!lty -education for all :

Read More...

MakeaComplaimt [l | NI0AAN 1100 Grievance Registration

Check Status @ Registration On Phone

Make a Payment

DASHBOARD

Get the App
The time to file telephonic/complamt is from 08:00 # Registration On Internet
Subscribe for Newsletter AW to 06:00/PM. -

2.10

Figure |: Template Part |
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Key Contacts

Shri. Niranjan Das (IAS), Director
L. 07712510090 u} 2 uad cg@nic.in

Shri S. A. Dudey, Deputy director

. 07712511583 o

Chhattisgarh - ESDM Sector Profile - 2015
18/06/2018

EEEEED<— 2.31 Citizen Services\

[

PROPERTY TAX

Public Notice %, Helpline Numbers

RFP for Selection of Agency for Designing, Development, 1098

Implementation, Integration, Testing, Commissioning And — . " .
Support of Bhawan Sewa Portal In The Urban Local Bodies of Citizen's Call center Child H9|pllne

State of Chhattisgarh
14/06/2018 2 1 5
L1091 S 2418201
Updated RPF_Bhawan Sewa
Portal_Chhattisgarh_Volume_1.pdf Women Helpline Airport

.139/2528131 102, 108
ETVE Ambulance

Figure 2: Template Part 2
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Schemes

Corrigendum-02 Bhawan
Sewa Portal chhattisgarh

Important Links \
2.17

Tenders Downloads
S 2.35

Media Gallery < 2.18
Photo Gallery Video Gallery Publications

[@~,,.%

2.34

View More- View Morey View More View More

. 2.27 2.21 | 2.22 . 2.20
& Total Vi - 74 fALogged | stive | a3 - 5 13
Feedback = Screen-Reader Privacy Policy | Terms & Conditions  Refund / Cancellation  Copyright © ABM 2018 | Last Updated on 20/06/2018

W ess b WAC BT GIGw UG vz AT M

Figure 3: Template Part 3

I.I - MENU SECTION

Main menu of the portal would look somewhat like given below. The menu can have
multiple sublinks as required by organisation. The user through here can select the
organisation, which would redirect to selected organsiation page.

Menu structure is configurable, user can add menu as per ULB requirement.
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LA et A el I

1

Figure 4: Main Menu Section
.2 TOP BAR

The top bar will have menu, accessibility options, skin colour changing option, font size

setting, language and translation options.

The section will have sliding images as per size given and that will change automatically as

per time configured.

@® skiptoMain Content £ W ® o A—AA-}” @ & seiect Language |

Figure 5: Top Bar Section
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.3 SLIDER IMAGES

This section will contain the slider images, these images can be of important events and
initiatives.

Figure 6: Slider

4 COMMITTEE MEMBERS

This section will contain the details of committee members like HCM, HUDM Mayor,
Commissioner. Citizen can view contact details and message from the committee members
in this tab.

Bairam Das Tandtm_ - Dr Raman Singh -
~ Honble Guvemur 4 o Hun'bie Cheif Minister
:4954354523& | tﬂs&ﬁaﬁﬁﬂ

Figure 7: Committee Member Section
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1.5 ABOUT US AND VISION

This section will contain the about the ULB and Vision of the ULB.

'Ahout Us

 The state was formed on 1 November 2000 by partmonmg 10 Chhattlsgarhi and 6 Gondl speaking
southeastern districts of Madhya Pradesh. The capltai city is Ralpur Chhat‘tlsgarh borders the states of
Madhya Pradesh in the ncrthwest Uttar Pradesh in the north, Jharkhand in northeast, Maharashtra in the

- southwest, Telangana and Andhra Pradesh in the scuth Odlsha in the southeast Currently the state ccrmprlses
27 dlstric!s

_ Vlsmn

Be the number one state W|th world class lnftastructure Become the des‘tlnzmon o'f tev.:hnica.ll].lr ad\ranced and
~ responsible business organizations. Be the number one state for technologically developed and enhanced
. agricultural focus. Be the leader in tran‘spafént and accountability-based governance in the'cci.l'ntry Provide

Improved and affordable healthcare famllty to every citizen of the state. Be the number one state with highest
! I‘teracy rates. and well spread quallty educatlon for ail

; . ‘Read Morre...

Figure 8: About Us Section

1.6 ABOUT CITY

By clicking on about city, the following full-page detail information regarding the profile will
be displayed. The page will have option to display information, images, table content.

1.6.1 CITY INFORMATION

This section will contain the information of the city.

Page |1 of 32
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@® skip to Main Content @ f&H selectLanguage |

About Chhattisgarh

Chhattisgarh (Chattisgarh, translation: Thirty-Six Foris) is one of the 29 states of India, located in the centre-east of the country. It is the tenth-largest
state in India, with an area of 135,198.5 km2 (52,200.4 sq mi). With a population of 25.5 million, Chhattisgarh is the 17th-most populated state in the
country. A resource-rich state, it is a source of electricity and steel for the country, accounting for 15% of the total steel produced. Chhattisgarh is one of
the fastest-developing states in India.

The state was formed on 1 November 2000 by partitioning 10 Chhattisgarhi and 6 Gondi speaking southeastern districts of Madhya Pradesh. The capital
city is Raipur. Chhattisgarh borders the states of Madhya Pradesh in the northwest, Uttar Pradesh in the north, Jharkhand in northeast, Maharashtra in
the southwest, Telangana and Andhra Pradesh in the south, Qdisha in the southeast. Currently the state comprises 27 districts.

9%—*! LOK 8 :\\Helpline Number Aviet Declaratir ecmzmwurm RELIEF FUND & JAANI\/\R\

BlF SAMVAD e (0612)-2233333

'~ ~ XHTML WAT-AA Feedback Screen-Reader Privacy Poli Terms & Conditions  Refund / Cancellation Copyright © ABM 2018  Last Updated on 19/06/2018
M,mg WaAC T ,} GIGWUEI W et an ¥ ol g
e

Figure 9: About City Section

1.6.2 HISTORY

This section will contain the city history.

Binciert and medieral histary

In ancient times, this region was known as Dakshina Kosala. This area also finds mention in Ramayana and Mahabharata. Between the Sixth and twelfth centuries, Sharabhpurias, Panduavanshi, Somavanshi, Kalachuri and Nagavanshi
rulers dominated this region. The Bastar region of Chhatfisgarh was invaded by Rajendra Chola | and Kulothunga Chola | of the Chola dynasty in the 11th century.

Colonial and postindeendence histary

Chhattisgarh was under Maratha rule (Bhonsales of Nagpur) from 1741 to 1845 AD. It came under British rule from 1245 to 1947 as the Chhattisgarh Division of the Central Provinces. Raipur gained prominence over the capital Ratanpur
with the advent of the British in 1845. In 1905, the Sambalpur district was transferred to Cdisha and the estates of Surguja were fransferred from Bengal to Chhattisgarh.

The area constituting the new state merged into on 1 November 1856, under the States Reorganisation Act, 1856 and remained a part of that state for 44 years. Prior to its becoming a part of the new state of Madhya Pradesh, the region
was part of old Madhya Pradesh State, with its capital at Bhopal. Prior to that, the region was part of the Central Provinces and Berar (CP and Berar) under the British rule. Some areas constituting the Chhattisgarh state were princely stales
under the British rule, but later on were merged into Madhya Pradesh.

Separstion of Chvamiagark

The present siate of Chhatiisgarh was carved out of Madhya Pradesh on 1 November 2000. The demand for a separate siate was first raised in the 1920s. Similar demands kept cropping up at regular intervals; however, a well-organised
movement was never launched. Several all-party platforms were formed and they usually resolved around pelitions, public meetings, seminars, rallies and sirikes [22] A demand for separate Chhattisgarh was raised in 1224 by the Raipur
Congress unit and also discussed in the Annual Session of the Indian Congress at Tripuri. A discussion also tock place of forming a Regional Cengress organisation for Chhattisgarh. When the Stale Reorganisation Commission was set up
in 1954, the demand for a separate Chhattisgarh was put forward, but was not accepted. In 1855, a demand for a separate state was raised in the Nagpur assembly of the then state of Madnya Bharat.

The 1990s saw more activity for a demand for the new stale, such as the formation of a statewide political forum, especially the Chhattisgarh Rajya Nirman Manch. Chandulal Chadrakar led this forum, several successful region-wide strikes
and rallies were organised under the banner of the forum, all of which were supported by major political parties, including the Indian Nafional Congress and the Bharatiya Janata Party.

The new National Democratic Alliance (NDA) government sent the redrafied Separate Chhattisgarh Bill for the approval of the Madhya Pradesh Assembly, where it was once again unanimously approved and then it was tabled in the Lok
Sabha. This bill for a separate Chhatiisgarh was passed in the Lok Sabha and the Rajya Sabha, paving the way for the creation of a separate state of Chhattisgarh. The President of India gave his consent to the Madhya Pradesh
Reorganisation Act 2000 on 25 August 2000. The it of India iy set 1 2000, as the day the state of Madnya Pradesh would be divided into Chhattisgarh and Madhya Pradesh.

Figure 10: History
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1.6.3 GEOGRAPHY AND CLIMATE

This section will contain the city geography and climate information.

Home = Mor Raipur = Geography & Climate

Geography & Climate

Geography & Climate

Geography
Raipur is located near the centre of a large plain, sometimes referred as the "rice bowl of India", where hundreds of varieties of rice are grown
The Mahanadi River flows to the east of the city of Raipur, and the southern side has dense forests. The Maikal Hills rise an the north-west of Raipur;
on the north, the land rises and merges with the Chota Nagpur Plateau, which extends north-east across Jharkhand state. On the south of Raipur lies
the Deccan Plateau.

Climate

Raipur has a tropical wet and dry climate, temperatures remain moderate throughout the year, except from March to June, which can be extremely hot.
The temperature in April-May sometimes rises above 48 °*C (118 °F).These summer months also have dry and hot winds. In summers, the
temperature can alsoe go up to 50 °C. The city receives about 1,300 millimetres (51 in) of rain, mostly in the monsoon season from late June to early
October. Winters last from November to January and are mild, although lows can fall to 5 °C (41 °F).

Figure | |I: Geography and climate

1.6.4 CULTURE & TOURISM

This section will contain the city cculture and tourism information.

Home  CityInformation ~ Tourist Attractions

Tourist Atiractions

Tourist Attractions Of Raipur offices
schools
colleges
hospitals
blood banks
police stations.
post offices.
city map

Figure 12: Tourisum and Culture

1.6.5 DEMOGRAPHICS
Page 13 of 32
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This section will contain the city demographics information.

Demographics

Demographics

As of the 2011 census, Raipur Municipal Corporation had a population of 1,010,087, of which 519,286 are males and 490,801 are females —a sex ratio of 945 females
per 1000 males, higher than the national average of 940 per 1000.1! 124,471 children are in the age group of 06 years, of which 64,522 are boys and 59,949 are girls —
a ratio of 929 girls per 1000 boys. There are 769,593 literates (420,155 males, 349 438 females). The effective literacy was 86 90%; male literacy was 92 39% and female
literacy was 81.10%, significantly higher than the national average of 73.00%

The urban agglomeration had a population of 1,122 555, of which males constitute 578,339, females constitute 544,216 —a sex ratio of 941 females per 1000 males and
142,826 children are in the age group of 0-6 years. There are a total of 846 952 literates with an effective literacy rate of 86.45% 2

As an important regional centre and a city with a history stretching back more than a thousand years, Raipur has attracted people from different parts of Madhya
Pradesh and neighbouring states. The population includes local ethnic Chhattisgarhis, North Indians, South Indians, and a few people fram the North East. Local ethnic
Chhattisgarhi comprises Kalar, Kurmi, Swarnkar, Teli, Koshta and Satnami communities. The city is also inhabited by the trading communities like Jayaswals,
Baniyas, Agarwals, Jains, Gujaratis, and Marwaris. Due to close proximity with Odisha there are large numbers of Odia speaking population found in the city as well as in
the state The city is also home to an immigrant population that includes Sindhis. It also has a sizeable Bengali, Telugu, Malayalee and Maharashtrian population. Majority
of the population in Raipur is Hindu. Muslims, Sikhs and Christians are minorities. Muslims primarily reside in such areas as Moudhapara (occupied by the immigrants
from UP and Bihar), Baijnathpara, Chota Para,Raza Talab,Sanjay Nagar, Momin Para (Shia Islam community) and Byron Bazaar (which is named after a Briton who is
supposed to have formed the place; Byron Bazar was once mostly inhabited by the Muslims from the "Madras Paltan” i.e. those serving in the British Army (Madras
Regiment), and had occupied Byron Bazaar as a result of their regiment getting disbanded) The Sikhs residing at pandri, govindnagar, shyamnagar & tatibandh areas.
The Christian population is scattered around the city. This city is also populated by the people of Kanwar and Gond community who are primarily tribals.

Figure 13: Demographics

1.6.6 EDUCATIONAL INSTITUTIONS

This section will contain the educational institutions in city.

List Of Schools In Raipur

| List Of Schools In Raipur Offices
colleges
hospitals
blood banks
police stations
post offices
city map

tourist attractions

Figure 14: Educational Institutions

1.7 ABOUT CORPORATION

Page 14 of 32
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By clicking on about corporation, the following full-page detail information regarding the
corporation profile will be displayed. The page will have option to display information,
images, table content.

1.7.1  ORGANISATION CHART

This section will contain the organisation chart of the organisation.

@ Skipto Main Content § W @ oA an EEEIEEN @ 7 ssectiangusce

Home = About Corporation ~ Organisation Chart

Organisation Structure of Municipal Corporation,
Raipur (C.G.)

Figure 15: Organisation Chart

1.7.2 ELECTED BODY

This section will contain the elected body of the organisation.

Home = Elected Body ~ Councillor/Corporator List

Councillor/Corporator List

Counciflar/Corporator List

SNo Name From UpTo
1 Shri. Pramod Dubey 07.01.2015 Till Date

2 Smt Kiranmayi Nayak 05.01.2010 07.01.2015
3 Shri Sunil Kumar Soni 05.01.2004 05.01:2010
4 Shri Tarun Prasad Chattzries 04,01.2000 25122003
5 Shri Balbssr Juneja 05.01.19985 04.01:2000
3 Administrator 27.021385 04011895
7 Shri Santosh Agrawal 11.09.1984 26.02 1985
8 Shri Tarun Prasad chattsrjse 27.021383 10.091834
s Shri Swaroop Chand Jain 27.02.1982 26.02.1983
10 Shri 5.R Murthi 27.021881 27.02.1882
n Shri Swaroop Chand Jain 27.02.1380 27.02.1881

Figure 16: Elected Body
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1.7.3 EMPLOYEE INFORMATION

This section will contain the employee information of the organisation.

@ skptoMaincontent £ W G+ @ B & @ @ R select Language |

i

Home  About Corporation = Employee Information

Sr. No. Employee Name Department Powers & Duties Responsibility Gross Salary Contact Number Email Address

1 Nilesh Rane Property Tax Inspection. Site visit Generate Bills 40000 9876543210 nilesh@cg.gov.in

W3 “‘Q W3C ;‘_T‘"l GIGW UG wic wu.zu.s Feedback Screen-Reader Privacy Policy Terms & Conditions Refund / Cancellation Copyright Last Updated on20/06/2018

Figure 17: Employee Information

1.7.4 ADMINISTRATIVE BODY

This section will contain the administrative body of the organisation.

Home = Administrative Body = Municipal Commissioner

Municipal Commissicner

Municipal Commissioner

SNo Name From UpTo
1 Shri Rajat Bansal (1A S ) 06.06.16 Till Date
2 Dr. Saransh Mittar (LAS ) 09.03.15 06.06.16
3 Shri Awanish Kumar Saran (LA S) 10.02.14 09.03.15
4 Shri Narendra Kumar Dugga (S A S ) 011013 1002.14
5 Shri Taran Prakash Sinha (SAS ) 29111 3009.13
6 Shri Rajesh Sukumar Toppo (1LA.S.) 18.04.11 291111
7 Shri Ramesh Sharma (SAS.) 30.03.11 18.04.11
8 SN O P. Choudhary (1AS ) 241009 300311

Figure 18: Administrative Body

1.7.5 COMMITTEE MEMBER INFORMATION

This section will contain the committee information of the organisation.
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@ skptoMaincontent ¥ W G+ @ B & > 0 A An EEETEENE @ R seectianguae |

Home = About Corporation = Committee Information

Name Ci i Purpose Committee Committee Frequency Committee = Committee
Type Members of Formation = Related
Meeting Date Document

State High Powered  The State Level High Powered Steering Committee (SHPSC), Haryana under Atal Mission for Rejuvenation and Approval Chief Minister, 1 month 01/06/2018 f ClA ted pdf
Steering Committee  Urban Transformation (AMRUT) today approved the State Annual Action Plan for forwarding the same to Union Committee  Mayor, Applepdatop
(SHPSC) Ministry of Urban Development for approval. Commissioner

W3C css fmc.mml- GIGw UC]| wic JATA Feedback Screen-Reader Privacy Policy Terms & Conditions Refund / Cancellation  Copyright  Last Updated on20/06/2018

Figure 19: Committee Member Information

1.7.6 GIS DATA

This section will contain the GIS data of the organisation.

Figure 20: GIS Data

1.7.7 MUNICIPAL ACT & RULES

This section will contain the municipal act and rules of the organisation.
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Home ' Downloads = Act&Rules

Name Description Download

Municipal Act & Rules Municipal Act & Rules & Cormrigenaum-01_Bhwan_Sewa_Portal_Chhattisgarh. pdf

Figure 21: Municipal Act & Rules

1.7.8 GALLERY

This section will contain the images and videos of the organisation.

Figure 22: Photo Gallery
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# Home = Video Gallery

. Video Gallery

P 000/D42 @ 4 —. LS 4

Figure 23: Video Gallery

1.8 AMRUT REFORMS

This section will contain the AMRUT Regorms.

Home = AMRUT Reforms = AMRUT Mission

AMRUT Mission

& CA Appl updated pdf

Figure 24: AMRUT Reforms

1.9 FINANCIAL DETAILS

This section will contain the financial details of the organisation.

Home ' Financial Details ' Financial Statements

Sr. No. Financial Year Document Name Document

1 2016-2017 Financial Statement & CA Appl updated pdf

Figure 25: Financial Details

.10 GRIVENCE MANAGEMENT

This section will have the option for complaint registration and view status of their
application.
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Nilaan 1100 Grievance Registration

Check Status | @ Registration On Phone
Make Payment DASHBUARD

Get Mobile App _
: The time to file/a complaimt s from 08:00/AM to V& Registration On Internet
SeemeDtimt 05:00 PM e

Figure 26: Grivence Management Page

I.I' CONTACT US

This section contains the list of key contacts in the ULB.

Key Contacts

Shri. Niranjan Das (IAS) Director

L. 07712510090 B uad.cg@nic.in

Shri S. A. Dudey Deputy director
L. 07712511583 0

Figure 27: Contact Us

.12 LATEST NEWS AND EVENTS

This section will display multiple news along with photos, videos and external links. The
news will not visible in this section after the expiry of validity date.
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Latest News

Chhattisgarh - ESDM Sector Profile - 2015
[A Download PDF

Monday, June 18, 2018

Figure 28: Latest News

.13 ONLINE SERVICES

This section will have the service information and citizen will able to apply for the different
services provided by the ULB.

Citizen Services

(_ PROPERTYTAX )
Self Assessment

No Change In Assessment
Change In Assessment

Figure 29: Citizen Services

.14 PUBLIC NOTICES

This section will display multiple public notices along with photos, videos and external links.
The public notices will not visible in this section after the expiry of validity date.
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Public Notice Q)

3 Downloads
18/06/2018

RFP for Selection of Agency for Designing, Development,
Implementation, Integration, Testing, Commissioning And
Support of Bhawan Sewa Portal In The Urban Local Bodies of

State of Chhattisgarh
14/06/2018

Figure 30: Public Notices

.15 HELPLINE NUMBERS

This secion will have the helpline numbers of the city like Citizen call centre, Child helpline,
Woman helpline, Airport, railway, police etc.
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CHelpline Numbers

.155300 1098
Citizen's Call center Child Helpline

1091 2418201
Women Helpline Airport

.139/2528131 102, 108
Railway Ambulance

Figure 31: Helpline Number

.16 SCHEMES

This section will have the list of schemes and highlights in the ULB.

Schemes

Corrigendum-02 Bhawan

Sewa Portal chhattisgarh

Figure 32: Scheme Section

.17 IMPORTANT LINKS
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This section will have the option to link the Tenders, Recruitment, Downloads and many
other pages as per ULB requirement.

Important Links

Tenders Downloads

Figure 33: Important Links

.18 MEDIA GALLERY

This section will have option to view photo gallery, video gallery and publications which will
be managed through content management.

Media Gallery
Photo Gallery Video Gallery Publications Feedback

@ S

View Morep View More View More=p View More=

Figure 34: Media Gallery Section

.19 FOOTER SECTION

This section will have multiple external websites links and by clicking it would be redirected
to that link. It will also show visitors counts having counters like Total Visitors, Today's
Visitors, Active Users and Regular Users. The option for other details such as Citizen
Guidelines, feedback, screen reader, privacy policy, terms and conditions, etc. is also
available in footer section.
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inda webd lible! e PMNRF
.govian GOl irectory Incrediblelndia 4 i(éﬁ)ﬁ\[ s

@ Total Visitors Logged In User & Active Users 41 | i@ Register Users

L 'GlGW=E war u&k&}zﬁ Feedback Screen-Reader y Policy Terms & Conditi Refund / ion  Copyright Last Updated on 21/06/2018

Figure 35: Footer Section

.20 COPYRIGHT POLICY

This section will show the copyright policy for the web portal.

Copyright Policy

| Copyright Policy
Material featured on this site may be reproduced free of charge in any format or media without requiring specific permission. This is subject to the material
being reproduced accurately and not being used in a derogatory manner or in a misleading context Where the material is being published or issued to
others, the source must be prominently acknowledged. However, the permission to reproduce this material does not extend to any material on this site,
which is explicitly identified as being the copyright of a third party. Authorisation to reproduce such material must be obtained from the copyright holders

concerned

Figure 36: Copyright Policy

.2 PRIVACY POLICY

This section will show the privacy policy for the web portal.

Privacy Policy

| Privacy Policy
State Urban Development Agency Portal and apps based on State Urban Development Agency Portal such as Windows 8 app does not automatically capture any specific
personal information from you, (like name, phone number or e-mail address), that allows us to identify you individually.

If the State Urban Development Agency Portal requests you to provide personal information, you will be informed for the particular purposes for which the information is
gathered and adequate security measures will be taken to protect your personal information.

We do not sell or share any personally identifiable information volunteered on the State Urban Development Agency Portal site te any third party (public/private). Any information
provided to this Portal will be protected from loss, misuse, unauthorized access or disclosure, alteration, or destruction

We gather certain information about the User, such as Internet protocol (IP) addresses, domain name, browser type, operating system, the date and time of the visit and the
pages visited. We make no attempt to link these addresses with the identity of individuals visiting our site unless an attempt to damage the site has been detected.

Figure 37: Privacy Policy

Page 25 of 32



Help Document for ULB WEB PORTAL — State Urban Development Agency — Government of AB’ M’
Chhattisgarh

.22 TERMS & CONDITIONS

This section will show the terms & conditions for the web portal.

Terms & Conditions

| Terms & Conditions

This Portal is designed, developed and hosted by State Urban Development Agency, Government of Chhattisgarh.

Though all efforts have been made to ensure the accuracy and currency of the content on this Portal, the same should not be construed as a statement of law or used for any
legal purposes. State Urban Development Agency accepts no responsibility in relation to the accuracy, completeness, usefulness ar otherwise, of the contents. Users are
advised to verify/check any information with the relevant Government department(s) and/or other source(s), and to obtain any appropriate professional advice before acting on
the information provided in the Portal.

In no event will the Government or State Urban Development Agency be liable for any expense, loss or damage including, without limitation, indirect or consequential loss or
damage, or any expense, loss or damage whatsoever arising from use, or loss of use, of data, arising out of or in connection with the use of this Portal.

Links to other websites that have been included on this Portal are provided for public convenience only. State Urban Development Agency is not responsible for the contents
or reliability of linked websites and does not necessarily endorse the view expressed within them. We cannot guarantee the availability of such linked pages at all times.

These terms and conditions shall be governed by and construed in accordance with the Indian Laws. Any dispute arising under these terms and conditions shall be subject to
the exclusive jurisdiction of the courts of India.

Figure 38: Terms and Conditions

.23 HYPERLINKING POLICY

This section will show the hyperlinking policy for the web portal.

Hyperlinking Policy

| Hyperlinking Policy

In cases where the nature of information/document calls for a restriction on its reproduction, the copyright statement may be worded as follows:

‘We do not object to you linking directly to the information that is hosted on our site and no prior permission is reguired for the same. However, we would like
you to inform us about any links provided to our site so that you can be informed of any changes or updations therein. Also, we do not permit our pages to be
loaded into frames on your site. Our Depariment’s pages must load into a newly opened browser window of the user.

Figure 39: Hyperlink Policy

.24 TENDER

By clicking on tenders, the the following full-page information of regarding Tenders will be
displayed.

Page 26 of 32



Help Document for ULB WEB PORTAL — State Urban Development Agency — Government of AB M’
Chhattisgarh

@® skpomanconent f W G+ @ B & @ & select Language |

Home = Government Notices = Tenders

Department Tender Description Tender Tender Tender
Name Published End Date Document
Date

Public Works ~ REQUEST FOR PROPOSAL(RFP) - PWD invites proposal for planning, development, estimation and Structural design, detailed engineering and related 14/06/2018  30/06/2018

&+
; . e : ; " Tenderl pdf
Department services for the work” Constriction of Common facility Centre at Chhuikhadan & Khairagarh, Dist- Rajnandgacn”.

Wi CJ W3C S5 GIGW UG wac JAEM Feedback Screen-Reader Privacy Policy Terms & Conditions Refund / Cancellation Copyright Last Updated on21/06/2018

Figure 40: Tenders Section

.25 RECRUITMENT

By clicking on tenders, the the following full-page information of regarding Recruitment will
be displayed.

@ skptoMan Content f W G+ ©@

Home = Government Notices = Recruitment

Recruitment Reference Number Job Description Date of Publicity Last Date of Submission Document

CG-100 Junior Engineer in Civil Department 18/06/2018 21/06/2018 & CA Appiupdated pdf

w;f;.;“* W3C :f'g GIGWUC‘ Wi JAERA Feedback | Screen-Reader Privacy Policy Terms & Conditions | Refund / Cancellation  Copyright | Last Updated on21/06/2018

Figure 41: Recruitment Section

.26 NEWSLETTER

By clicking on subscribe button and entering email id the monthly e-Newsletter will be send
to the email.
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Figure 42: News Letter Subscription

.27 FEEDBACK

This section will show the published feedbacks, which will scroll automatically.

[19 How to Login and reset password?
— Ramesh

Add Feedback

Figure 43: Feedback Page

.28 RIGHT TO INFORMATION

This section will display different documents and external links related to RTI information.
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Information about the name and posting location of the Public Information Officer and First Appellate Officer (all-regional office) under section 5 (1) and (2) of Right to Information Act 2005.

Information of section 4 under the Right to Information Act 2005 at the level of Urban Administration and Development Department

Directorate of Urban Administration and Development, Raipur, Chhattisgarh

Under the Right to Information Act 2005, Appellate Officer, Public ion Officer and i ion Officer i under the Bilaspur division

ion of the Public ion Officer, i Public Information Officer, Appellate Officer of Urban Bodies under Bastar Section
RIGHT TO INFORMATICN ACT, 2005 - A list of Public Authorities is being prepared and attached - Sarguja Division
Information on Right to Information, Appellate Autherity / Public Information Officer / Assistant Public Information Officer's Name and Designation- Raipur Division
municipal Corporation
Municipality

Nagar Panchayat

Figure 44: RTI Page

.29 FREQUENTLY ASKED QUESTION

This section will display the frequently asked question to citizen.

# Home = Frequently Asked Questions

Frequently Asked Questions

How to apply for RTI application?

The RTI Act prescribes a very simple procedure for obtaining information. It requires: Step 1: Writing an ication specifying the parti of the i ion sought. Step 2:
of payment of application fee along with the application. Step 3: Sending the application to the concerned Public Information Officer/ Assistant Public Information Officer.

Figure 45: FAQ's

.30 ACCESSEBILITY

Accessibility options enables you to increase or decrease the font size and/or change color
scheme of this website according to your preferences.
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Accessibility options enables you to increase or decrease the font size and/or change color scheme of this website according fo your preferences.
All of us must have come across situations where we need the services of talented people but can't manage to get one, because of certain constraints.

) Largest

0 Larger

0 Medium

. Smaller

. Smallest

. High Contrast

'® Standard Contrast

Apply Reset Default

Figure 46: Accessebility Option

.31 DASHBOARD

Web portal will have the service dashboard. Citizen can access the dashboard from service
section of home page. The details about the dasboard will be covered in the seprate SRS.

Registered, Delivered, Pending And Rejected Applications

Total Registered 64,837

22“

12,902

51,213

' Delivered Pending @ Rejected

Figure 47: Dashboard
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.32 ARCHIVAL PAGE

This section display the archival data for different sections.

Data Archival

Tenders
|Schemes

m T

Sr No. Schemes

1 Corrigendum-01 Bhwan Sewa Portal Chhattisgarh

Highlightes

Showing 1 to 1 of 1 entries First | Previous n Next | Last

Announcements

Figure 48: Archival Page

.33 SEARCH

Serch option is used to search the content in the website. On click on search button system
will display the search content and there links.

# Home ~ Search Result

Quick link search result

» RTI

5" Information

Figure 49: Search Page

.34 PUBLICATIONS

This section displays the important publication of government.
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# Home  Publications

Publications

Raipur publishes Raipur Magazine from time to time. This magazine is a valuable source of information about all that is happening in Raipur. Special
emphasis here is to cover the efforts for improvement of this state. Report Card of Raipur, as released by Hon'ble Chief Minister of Chhattisgarh, is also
available here for quick viewing.

Publication: January, 2018

Figure 50: Publications Page

.35 DOWNLOADS

This section displays the application forms and important circular to citizen for downloading

T@9E  Downloads - Important Policy Schemes and Orders

Important Policy Schemes and Orders Title p Policy Sch and Orders ipti Download

ipal Corporation A Rule 2018 Municipal Corperation. Rule 2018 & recpmentRule2018.pdf

Figure 51: Downloads
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